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Anti-Social Behaviour (01/12/2014 – 30/11/2018) 

• 23.5% decrease from the 
previous year (5498 in 
2016/17 to 4205 in 2017/18), 
with a general downward  
trend since 2015/16. 

 
 
 
 
 
 
 
 
 
• All of the Top Ten ASB incident 

types have decreased. 

Top 10 ASB Sub-Closure Code 2016/17 2017/18 

NOT RECORDED 1041 767 
NEIGHBOURS-NUISANCE/NOISY 693 598 
DRUNKEN BEHAVIOUR 691 542 
GROUPS CONGREGATING IN PUBLIC AREAS 595 427 
SHOUTING/SWEARING 406 339 
COMMUNICATIONS-NUISANCE/OBSCENE/MALICIOUS 302 222 
VERBAL ABUSE 266 217 
BEGGING 178 163 
DRUG / SUBSTANCE MISUSE 168 151 
VEHICLE-NUISANCE / INAPPROPRIATE USE 170 149 
 



Crimes (01/12/2016 – 30/11/2018) 

• Crime levels have remained relatively static: 1.5% 
increase in 2017/18 compared to the previous year. 
 

• The number of Arson and Criminal Damage, Burglary 
Dwelling, Burglary Non-Dwelling, and Theft offences 
have all decreased.  

 
• Theft  from motor vehicles has risen and is attributed to 

a rise during the summer of Vans being targeted and 
also insecure vehicles within the city 

 
• The largest increase has been for Possession of Weapons 

offences: up 65.4%. This compares to a Force increase of 
43.7%.  
 

• This is predominantly due to an increase in the number 
of crimes of possession of a blade or pointed article in 
public.  
 

• To some extent, this rise in recorded offences can be 
linked to increases in pro-active police work, including 
Operation Gravity and County Lines which focus on 
combatting drug crime. 
 

• Nationally, offences involving a knife or a sharp 
instrument are at the highest level recorded since 
comparable data began to be collected in April 2010, 
with most Forces experiencing an increase. However, 
they are still relatively rare.  
 

• The total increase for all crime in Norwich of 1.5% 
compares to a national increase of 6%**.  

Offence Banding 2016/17 2017/18 
ARSON AND CRIMINAL DAMAGE 2096 1799 

Incl. ARSON 84 80 
BURGLARY DWELLING 504 499 
BURGLARY NON-DWELLING 542 419 
DRUG OFFENCES 705 728 
MISCELLANEOUS CRIMES AGAINST SOCIETY 462 450 
POSSESSION OF WEAPONS 127 210 
PUBLIC ORDER OFFENCES 1561 1778 
ROBBERY 216 249 
SEXUAL OFFENCES 595 633 
THEFT 4714 4057 

Incl. BICYCLE THEFT 826 609 
Incl. OTHER THEFT 1426 1369 
Incl. SHOPLIFTING 2177 1847 

Incl. THEFT FROM THE PERSON 285 232 
THEFT FROM A VEHICLE 417 553 
THEFT OR UNAUTH TAKING OF A MOTOR 
VEHICLE 137 146 

VIOLENCE AGAINST THE PERSON 4923 5740 
Total 16999 17261 

* Source: The Crime Survey for England & Wales published by the Office of National Statistics in June 2018  
**estimate for the year ending June 2018 from the Crime Survey for England and Wales 
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/crimeinenglandandwales/yearendingjune2018 
  

https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/crimeinenglandandwales/yearendingjune2018
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/crimeinenglandandwales/yearendingjune2018


Drugs / Warrants / Missing Persons (01/12/2016– 30/11/2018) 

• Drugs offences have increased since the previous 
year (728 from 705), but this is more likely due to 
police activity than an actual increase in these crime 
types. 
 

• The overall number of positive outcomes recorded 
for possession and supply of drugs have remained at 
a similar level in 2017/18 compared to 2016/17. 
 

• Positive outcomes for cannabis possession and 
supply have decreased, but positive outcomes for 
possession and supply of all other drugs have 
increased by 21%. 
 

• Over the last six months, there has been a 226.7% 
increase in the number of pro-active warrants 
executed in the district, compared to the previous 
six months.  

Number of Missing Person Reports 
(01/12/2017– 30/11/2018) 967 

• There have been 967 missing person reports 
recorded between 01/12/2017 and 30/11/2018.  

• However, 133 individual people were reported 
missing on repeat occasions accounting for 537 
incidents. 

Drugs Offences – Positive Outcomes 2016/17 2017/18 

  Possess Of Control  Drugs (Ex. Cannabis) 142 147 

  Possess Of Control Drugs (Cannabis) 355 331 

  PWITS of Controlled Drugs (Ex. Cannabis) 50 55 

  PWITS/Production of Cannabis  67 47 

  Supplying Controlled Drugs 8 40 

Total 622 620 



Safer Neighbourhood Team priorities  

• Norwich West: 
• Anti-social behaviour and street drinking in Waldergrave and Bowthorpe 
• Anti-social behaviour and drug dealing in Godric Place and North Earlham 
• Anti-social behaviour in Larkman 
 

• Norwich South: 
• Anti-social behaviour and drug dealing in Eagle Park 
• Anti-social behaviour and drug dealing in Suffolk Square 
 

• Norwich North: 
• Patrols around Silver Triangle re burglaries 
• Drug supply in Mile Cross and Silver Triangle area 
• Anti-social behaviour in Catton and Fiddlewood 
 

• Norwich East: 
• High visibility patrols around the city centre for aggressive begging and anti-social 

behaviour 
• Drug dealing in Old Palace Road, Watson Grove area 
• Anti-social behaviour and drug dealing in Nelson Street and West End Street 



Norwich East Local Policing Neighbourhood Team 

How to contact your local team: 
 
• Local Policing Neighbourhood Sergeant: 
      Sgt Mark SHEPHERD   ShepherdMP@norfolk.pnn.police.uk     T: 07469030997 
• District Community Engagement Officer: 

 Bethel Street Police Station: 
 Pc Emma WELCH    welche@norfolk.pnn.police.uk    T: 07989194978 

 
• Beat Managers:  

 Old Palace Road and surrounding areas:  
 Pc Oliver FARROW   farrowo@norfolk.pnn.police.uk      T: 07989197235 
 Pc Victoria TOLLADAY  tolladayv@norfolk.pnn.police.uk  T: 07989198387 
 Pc Oliver MARSON  marsono@norfolk.pnn.police.uk  T: 07989195392 
 

 Norwich City Centre: 
 Pc Claire COLLINS  collinscl@norfolk.pnn.police.uk     T: 07989194848 
 Pc Kerry ROBERTSON  Kerry.robertson@norfolk.pnn.police.uk  T: 07967821626 
 Pc Martyn LAYCOCK  laycockm@norfolk.pnn.police.uk  T: 07967821748 
 Pc David ABEYTA  AbeytaD@norfolk.pnn.police.uk  T: 07989194913 
 

 Thorpe Hamlet: 
 Pc Michael JOHNSON  johnsonm@norfolk.pnn.police.uk    T: 07773229676 
 Pc Lucy CAMPBELL  campbelll@norfolk.pnn.police.uk  T: 07811522144 
 Pc Daniel CHILVERS  daniel.chilvers@norfolk.pnn.police.uk  T: 01603 276699 
 

• SNT inbox: SNTNorwichEast@norfolk.pnn.police.uk  
• Twitter Account: @NorwichPoliceUK 
• Facebook Account: @NorwichPolice 
• Non-emergency: 101 
• Emergency: 999 
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Norwich North Local Policing Neighbourhood Team 

How to contact your local team: 
 
• Local Policing Neighbourhood Sergeant: 
      Sgt Johnathan CHURCH  churchjs@norfolk.pnn.police.uk      T: 07989197933 
• District Community Engagement Officer: 

 Bethel Street Police Station: 
 Pc Emma WELCH    welche@norfolk.pnn.police.uk    T: 07989194978 

 
• Beat Managers:  

 Catton and Fiddlewood:  
 Pc Shaun QUINN  quinns@norfolk.pnn.police.uk       T: 07967821950 
 Pc Nick ROBBINS  RobbinsN@norfolk.pnn.police.uk  T: 07531909319 
 

 Borrowdale, Pilling Park and Heartsease: 
 Pc Jamie WILLETTS  willettsj@norfolk.pnn.police.uk      T: 07967821677 
 

 Mile Cross: 
 Pc Stephen JONES  Stephen.Jones@norfolk.pnn.police.uk  
 Pc James RICHARDS  richardsj@norfolk.pnn.police.uk  T: 07967821614   
 

 Silver Triangle and Constitution Hill area: 
 Pc James MARRISON  marrisonj@norfolk.pnn.police.uk  T: 07967821867 
 Pc John EASTOE  John.Eastoe@norfolk.pnn.police.uk  T: 07967821798 
 

• SNT inbox: norwichnorthlpc@norfolk.pnn.police.uk  
• Twitter Account: @NorwichPoliceUK 
• Facebook Account: @NorwichPolice 
• Non-emergency: 101 
• Emergency: 999 
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Norwich West Local Policing Neighbourhood Team 

How to contact your local team: 
 
• Local Policing Neighbourhood Sergeant: 
      Sgt Shaun BAKER  bakers1@norfolk.pnn.police.uk       T: 01953 425699 
 
• District Community Engagement Officer: 

 Bethel Street Police Station: 
 Pc Emma WELCH    welche@norfolk.pnn.police.uk    T: 07989194978 
 

• Beat Managers:  
 Bowthorpe: 

 Pc Alistair TASSIE  Alistair.tassie1@norfolk.pnn.police.uk      T: 07989198437 
 Larkman: 

 Pc Martin BENTLEY  bentleym@norfolk.pnn.police.uk     T: 07989198558 
 West Earlham: 

 Pc Ian BETTS  bettsi@norfolk.pnn.police.uk  T: 01953 425699 
 University of East Anglia: 

 Pc Geraint HUGHES  Geraint.hughes@norfolk.pnn.police.uk  T: 07422529768  
 Marlpit area: 

 Pc Chris BEECH  Beechc@norfolk.pnn.police.uk  T: 07428154053 
 Elizabeth Fry Road area, Wensum Ward: 

 Pc Michael JOHNSTON JohnstonM@norfolk.pnn.police.uk  T: 01953 425699 
 

• SNT inbox: SNTnorwichwest@norfolk.pnn.police.uk  
• Twitter Account: @NorwichPoliceUK 
• Facebook Account: @NorwichPolice 
• Non-emergency: 101 
• Emergency: 999 
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Norwich South Local Policing Neighbourhood Team 

How to contact your local team: 
 
• Local Policing Neighbourhood Sergeant: 
      Sgt Shaun BAKER  bakers1@norfolk.pnn.police.uk    T: 01953 425699 
 
• District Community Engagement Officer: 

 Bethel Street Police Station: 
 Pc Emma WELCH    welche@norfolk.pnn.police.uk    T: 07989194978 

 
• Beat Managers:  

 Town Close Ward: 
 Pc Terry CHAMBERS  chamberst@norfolk.pnn.police.uk  T: 07989194721 
  

 Lakenham Ward: 
 Pc Daryl WALKER  walkerds@norfolk.pnn.police.uk  T: 07989198389 
 

 Nelson Ward: 
 Pc Lee FRENCH frenchl@norfolk.pnn.police.uk  T: 07989198769  
  

 Eaton: 
 Pc Rebecca BARTON  Rebecca.Barton@norfolk.pnn.police.uk   T: 07989300273 
 Pc Andy TOES  Toesa@norfolk.pnn.police.uk   T: 01953 425699 
 

• SNT inbox: SNTnorwichsouth@norfolk.pnn.police.uk  
• Twitter Account: @NorwichPoliceUK 
• Facebook Account: @NorwichPolice 
• Non-emergency: 101 
• Emergency: 999 
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