OFFICE OF THE POLICE & CRIME
COMMISSIONER FOR NORFOLK

ORIGINATOR: Chief Executive DECISION NO. 2014/47

REASON FOR SUBMISSION: For Decision

SUBMITTED TO: Police and Crime Commissioner

SUBJECT:

Freedom of Information Act 2000 - New Publication Scheme and Definition
Document

SUMMARY:

The Freedom of information Act 2000, as amended by the Police Reform and Social
Responsibility Act 2011, designates PCCs as ‘public authorities’. The 2000 Act
provides a general right of access by any person to recorded information held by
public authorities subject to certain conditions and exemptions. Under the Act, each
public authority is required to produce a Publication Scheme which provides
guidance on the types of information expected by the Information Commissioners
Office to be published and available publicly.

In June 2014, the Information Commissioners Office published an updated definition
document relating to elected local policing bodies, which is due to come into effect
six months from the publication date.

A revised Publication Scheme has been prepared in line with the definition document
and is submitted to the PCC for approval/publication.

RECOMMENDATION:

It is recommended that the PCC adopts the revised Publication Scheme, which has
been prepared in line with the ICO’s definition document for elected local policing
bodies.

OUTCOME/APPROVAL BY: PCC

The recommendations as outlined above are approved.

Signature /W M Date 3//;.//4&_
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DETAIL OF THE SUBMISSION

1.

1.1

1.2

1.3

1.4

1.5

KEY ISSUES FOR CONSIDERATION:

The Freedom of Information Act 2000 (‘The Act’), as amended by the Police
Reform and Social Responsibility Act 2011, designates PCCs as ‘public
authorities’. The Act provides a general right of access by any person to
recorded information held by public authorities subject to certain conditions and
exemptions.

On the 25 June 2014, following a period of consultation, the Information
Commissioners Office (ICO) published a revised definition document to assist
public authorities in meeting their responsibilities under the 2000 Act, which is
due to come into effect six months from the date of publication. This revised
definition document provides guidance to Elected Local Policing Bodies (ELPB)
on the types of information the ICO would expect PCC'’s to publish.

Since 2012 the ICO has, as a measure of support for the open data initiative
across the public sector, been revising and updating all the sector definition
documents. An open data initiative for PCC's has been the Specified
Information Orders made under the Police Reform and Social Responsibility
Act 2011, which requires the publication of specific information. The ICO
advises that whilst the PCC Definition Document has taken account of some of
the requirements of the Specified Information Orders, it is important to note that
the Orders do not replace the requirement to publish information in accordance
with the ICO’s approved model publication scheme. The publication scheme
requires all public authorities to proactively publish a range of information
across seven broad categories, whereas the Specified Information Orders has
a much more specific requirement that applies only to elected local policing
bodies (such as PCC’s) and to police forces.

The ICO has powers of enforcement and can issue an enforcement notice in
appropriate circumstances requiring a public authority to adopt a publication
scheme. The definition document is guidance from the ICO on the types of
information that is expected to be published under each of the seven classes of
information in the model publication scheme.

The Publication Scheme (as attached at Appendix 1) has been prepared based
on the ICO definition document for elected local policing bodies. This Scheme

is now recommended for adoption by the PCC and supercedes previously
published documents.

FINANCIAL IMPLICATIONS:

There are no financial implications

OTHER IMPLICATIONS AND RISKS:

None.
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‘confidential’ it should be highlighted, along with the reason why.

PUBLIC ACCESS TO INFORMATION: /nformation contained within this submission is subject to
the Freedom of Information Act 2000 and wherever possible will be made available on the OPCC
website. Submissions shoulid be labelled as ‘Not Protectively Marked’ unless any of the material is
‘restricted’ or ‘confidential’. Where information contained within the submission is ‘restricted’ or

ORIGINATOR CHECKLIST (MUST BE COMPLETED)

PLEASE STATE

‘YES’ OR ‘NO’

Has legal advice been sought on this submission? Yes
Has the PCC’s Chief Finance Officer been consulted? Yes
Have equality, diversity and human rights implications been Yo
considered including equality analysis, as appropriate?
Have human resource implications been considered? Yes
Is the recommendation consistent with the objectives in the vy

. . es
Police and Crime Plan?
Has consultation been undertaken with people or agencies No
likely to be affected by the recommendation?
Has communications advice been sought on areas of likely Yes
media interest and how they might be managed?
In relation to the above, have all relevant issues been
highlighted in the ‘other implications and risks’ section of the Yes

submission?

APPROVAL TO SUBMIT TO THE DECISION-MAKER (this approval is required only for

submissions to PCC and DPCC).

Chief Executive

| am satisfied that relevant advice has been taken into account in the preparation of the
report and that this is an appropriate request to be submitted to the PCC.

Signature: _ Date 25 : l [ : |L‘>
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- H OFFICE OF THE POLICE & CRIME

COMMISSIONER FOR NORFOLK

Freedom of Information Act 2000
Publication Scheme
(Revised: November 2014)

Part One
Introduction

Freedom of Information Act 2000

The Freedom of Information (FOI) Act 2000 places a duty on public authorities to
proactively publish information via a Publication Scheme. A 'public authority' is
defined in the Act, and includes but is not restricted to central and local government,
non-departmental public bodies, the police, the health service and schools, colleges
and universities. Any person who makes a request to a public authority for information
must be informed whether the public authority holds that information and, subject to
exemptions, be supplied with that information.

Our Responsibilities

The Office of the Police and Crime Commissioner for Norfolk (OPCCN), as the Elected
Local Policing Body (ELPB) must have a Publication Scheme setting out the
information that will routinely be made publicly available. Therefore, the OPCCN has
adopted the approved Information Commissioners Office Model Publication Scheme

This Scheme commits the Office of the Police and Crime Commissioner for Norfolk to:

e Proactively publish information, including environmental information, which is held
by the Office of the Police and Crime Commissioner for Norfolk. Part Two of our
publication scheme sets out the classes or types of information that we publish or
intend to publish. The Information Commissioners Office expects us to publish
this information unless:

o we do not hold the information

o the information is exempt under one of the FOI exemptions or
Environmental Information Regulations exceptions, or its release is
prohibited under another statute

o the information is readily and publicly available from an external website:
such as information which may have been provided either by the elected
local policing body or on its behalf.

o the information is archived, out of date, or otherwise inaccessible or;

o it would be impractical or resource-intensive to prepare the material for
routine release.
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e Proactively publish information in line with the statements contained within this
scheme.

e Produce a means by which the specific information the Police and Crime
Commissioner makes routinely available can be easily identified and accessed;
and to

e Review and update the information the Office of the Police and Crime
Commissioner for Norfolk makes routinely available on a regular basis.

By routinely available, we mean that the information is available on our website; can
be obtained from us if you request it by letter, email or telephone; or can be purchased
from us.7

Guidance on Accessing Published Information

Information, where possible, will be made available electronically via our website.
Where information is only accessible in a non-electronic format, or when you as an
individual do not wish to access the information electronically, you can contact us and
make a request for the information to be provided in hard copy format:

In writing to:

Claire Buckley

Senior Business Support Officer

Office of the Police and Crime Commissioner for Norfolk
Building 8

Jubilee House

Falconers Chase

Wymondham

Norfolk

NR18 OWW

Telephone: 01953 424455
Email opccn@norfolk.pnn.police.uk

In instances where information you require is only accessible by attending at our
premises to view, you should contact us using the above contact details, to make an
appointment.  If it is not possible for you to view the information in person, every
reasonable effort will be made to find an alternative means of communicating the
information.

All information will be provided in the language in which it is held. Where we are
required, under another statute, to translate certain information, we will do so.

To meet our obligations laid out within the Equalities Act 2010, should you require

information in other forms or an alternative format, please contact us and we will
endeavour to meet your requirements.
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Charging for Publications

The Office of the Police and Crime Commissioner for Norfolk reserves the right to
make a charge for providing materials. However, we aim to provide most of our
information for free.

All information found on our website can be downloaded free of charge. The user will,
of course, have to meet any charges made by their own Internet service provider
and/or telephone company as well as any personal costs for photocopying, etc.

Charges may be made for information subject to a charging regime approved by
Parliament and for any relevant expenditure incurred, such as:

o F’Hotocopying documents
o Postage and packaging and
° The viewing of information at our premises

If a charge is to be made, we will advise you of the amount of payment due prior to the
information being provided. You will have to pay in advance. Final decisions
regarding charging for documents will be taken by the Police and Crime
Commissioner.

Making a Request for Information

All requests for information under Section 1 (The General Right of Access) of the
Freedom of Information Act MUST be made in writing and MUST include the following:

Your Name

An address; email or postal address

A description of the information you require

You can send in your request via the following methods:

Contact us on-line

Send an email to opccn@norfolk.pnn.police.uk

Write to:

Claire Buckley

Senior Business Support Officer

Office of the Police and Crime Commissioner for Norfolk
Building 8

Jubilee House

Falconers Chase

Wymondham

Norfolk NR18 OWW
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What happens next:

You will receive written confirmation of your request and a latest date by which you
should receive a reply.

The Act requires that requests for information are responded to within 20 working
days, starting from the working day after your request is received. (This does not
include Saturdays/Sundays or Bank Holidays)

If it is necessary to clarify any aspect of your request, we will contact you. A
telephone number would be helpful for this purpose.

The response to your request will be provided via email or post. If it has been
necessary to refuse your request or any part of it, this will be fully explained including
what exemptions have been applied and why.

Should the information requested be held by Norfolk Constabulary rather than the
Office of the Police and Crime Commissioner for Norfolk, we will contact you to ensure
you are happy that we transfer the request to their Freedom of Information Unit. If you
do not agree to the request being transferred we will respond but can provide only that
information held by the Office of the Police and Crime Commissioner for Norfolk. We
may consult with Norfolk Constabulary over issues relating to your request.

Internal Review

If you think we have not supplied information in accordance with Section 1 (the
General Right of Access) of the Freedom of Information Act 2000, or you are
dissatisfied with the way in which your request has been handled, then you should
write, in the first instance, to:

Mark Stokes

Chief Executive

Office of the Police and Crime Commissioner for Norfolk
Building 8

Jubilee House

Falconers Chase

Wymondham

Norfolk

NR18 OWW

Telephone: 01953 424455
Fax: 01953 424462
Email: opccn@norfolk.pnn.police.uk
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If you are dissatisfied in any way with our response or the way we have handled your
request, you can contact us by phone, email or in writing. We may, in the first
instance, try and resolve your complaint informally. However, at any stage you can
request or we may decide to treat your complaint formally under our internal review
process.

An internal review is conducted by the Chief Executive who will review the request and
response, taking account of your complaint(s), and will respond in writing as soon as
possible. The Information Commissioner's Officer recommends that a response
should be made in 20 working days. If we are unable to respond in this timeframe we
will inform you and provide a date by which you should expect to receive our
response.

If, after the internal review, you remain dissatisfied then you can complain to the
Information Commissioner's Office, the government regulator for the Freedom of
Information Act. Details of how to contact the Information Commissioner's Office can
be found at www.ico.gov.uk
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Part Two
Classes of Information
Introduction

Under the Freedom of Information Act 2000, the Publication Scheme must say what
classes, or broad types, of information the PCC already publishes or intends to
publish. We aim to publish as much information as possible about our work through
the scheme, except where it would not be in the public interest to do so, for example,
because it might prejudice law enforcement or the health and safety of our staff, or our
ability to secure best value from local policing because information is commercially
sensitive.

A great deal of information is produced by, and for, the Police and Crime
Commissioner (PCC). The PCC is committed to being open and transparent about
their work. As well as the links provided in this section, you can also gain information
by visiting the Specified Information Order page of our website (which gives details of
the information we are required to publish under the Elected Local Policing Bodies
(Specified Order) 2011) and the Documents page of our website (which has
information grouped in individual folders by subject.

For each class, we briefly define the information contained in that class, the format in
which it is available (providing hyperlinks to our website where possible) and whether
the class includes chargeable material.

For those who do not have access to a computer, all information contained in this
Publication Scheme (including the scheme itself) is available in hard copy form.

Classes of Information

Who we are and what we do

What we spend and how we spend it

What our priorities are and how we are doing
How we make decisions

Our policies and procedures

Lists and registers

The services we offer

The Office of the Police and Crime Commissioner for Norfolk (OPCCN) publishes or
intends to publish, information under the following classes:
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